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The organization of the Yearbook 2019-20 continues to focus on different aspects of the Indian Non-Life Insurance Industry 

via each chapter. There are sections covering Macro-economic and Insurance Indicators, State-wise penetration and 

density, Industry Business Highlights, Segment wise Business Highlights, and Customer Service. The Yearbook includes data

tables and information on the working of Non-life Insurance companies in the annexures.

The Yearbook has been developed with sources of data available within the GI Council, Non-life Insurance Industry players 

and the Regulator. Economic data has been sourced from RBI and various government sources. Relevant data has also been 

collated from Annual reports and public disclosures of member companies and reports routed through the Council. Complaints 

data for the year 2019-20 has been obtained from IRDAI for the chapter on Service indicators.

Analysis of the performance of players since 2010-11 reveals that the Non-Life Insurance Insurers have maintained steady 

growth and solvency margins. The industry has maintained positive profit after tax figures for the year in continuation with 

the trend since 2011-12.Market competition has dominated all classes other than Motor TP since April 2008.

The Yearbook also highlights the status of Non-life Insurance penetration in the country in the form of heat maps and gives 

claims data state-wise. The heat maps show a panoramic view of how the Non-Life Insurance penetration has improved 

during the last 10 years.

Comparison of Key parameters between 2010-11 and 2019-20:

Insurance penetration (in percentage) at current prices has increased from 0.62 in 2010-11 to 0.93 in 2019-20

Insurance density has increased almost close to four-fold from ₹ 398 to ₹ 1,516

  The number of insurers offering general and health insurance is 34 in the current year, which is the same as 

  the previous year

The opening of the market for reinsurers, has seen the establishment of the India branch of the Lloyds syndicate 

as well as branches of nine other foreign reinsurers.

Gross Direct Premium Income (GDPI) in India has increased from ₹ 48,213 Crores in 2010-11 to ₹ 1,88,916 Crores 

in 2019-20

Capital employed has increased from ₹ 20,027 Crores to in 2010-11 to ₹ 77,420 Crores in 2019-20, while Investments have 

increased more than seven-fold from ₹ 42,163 Crores in 2010-11 to ₹ 2,90,005 Crores in 2019-20

Operational Parameters (2010-11 versus 2019-20)

Number of offices has increased from 6,594 to 11,375

Number of employees has grown from 93,347 to 141,631

Number of policies issued increased from 9.16 Crores to 24.16 Crores

Overall net retention ratio remained constant at 66.7%

Number of claims handled has increased to 5.3 Crores in the year 2019-20

Motor Insurance business (comprising of both Own Damage and Third Party covers) accounts for the highest share of GDPI 

at 36.5% followed by health and accident insurance at 30.1% and property insurance business at 9.7%. It is pertinent to know 

that the health and accident segment has grown at a CAGR of 18.2% over the period 2010-11 to 2019-20.

The Non-Life Insurance Industry has incurred underwriting losses since 2007. Underwriting losses increased substantially 

in 2018-19 due to deteriorating claims ratios across product lines except for Health Insurance and an increase in Expenses 

of Management. Underwriting losses further increased for the year 2019-20.

Motor TP administered rates continue to be inadequate due to, increasing number of Motor accident victims, the severity 

of injuries, and increase in compensation awards by Courts.

The number of customer complaints has come down by almost one-third from 1,26,658 in 2010-11 to 49,988 in 2019-20. 

Customer complaints in absolute terms have declined by over 77% in the last decade.

Relative measure of complaints to a number of policies issued has come down from 0.14% in 2010-11 to 0.02% in 2019-20

In conclusion, the Non-Life Insurance industry continues to show maturity and resilience over the last 10 years despite facing 

many operational challenges, since the removal of tariffs. The industry players are well poised to take advantage of the 

favorable business climate emerging from various Government initiatives to tap the huge untapped potential in the Indian 

markets in the years to come.

The segment wise analysis in this yearbook looks at business from different angles. Every chapter also carries a short 
summary of the highlights of the analysis under that section.

Insurance Intermediaries (i.e. Individual Agents, Corporate Agents, Bancassurance, Brokers) have contributed around 

63% market share of the business
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Yearbook 2019-20

D...



The organization of the Yearbook 2019-20 continues to focus on different aspects of the Indian Non-Life Insurance Industry 

via each chapter. There are sections covering Macro-economic and Insurance Indicators, State-wise penetration and 

density, Industry Business Highlights, Segment wise Business Highlights, and Customer Service. The Yearbook includes data

tables and information on the working of Non-life Insurance companies in the annexures.

The Yearbook has been developed with sources of data available within the GI Council, Non-life Insurance Industry players 

and the Regulator. Economic data has been sourced from RBI and various government sources. Relevant data has also been 

collated from Annual reports and public disclosures of member companies and reports routed through the Council. Complaints 

data for the year 2019-20 has been obtained from IRDAI for the chapter on Service indicators.

Analysis of the performance of players since 2010-11 reveals that the Non-Life Insurance Insurers have maintained steady 

growth and solvency margins. The industry has maintained positive profit after tax figures for the year in continuation with 

the trend since 2011-12.Market competition has dominated all classes other than Motor TP since April 2008.

The Yearbook also highlights the status of Non-life Insurance penetration in the country in the form of heat maps and gives 

claims data state-wise. The heat maps show a panoramic view of how the Non-Life Insurance penetration has improved 

during the last 10 years.

Comparison of Key parameters between 2010-11 and 2019-20:

Insurance penetration (in percentage) at current prices has increased from 0.62 in 2010-11 to 0.93 in 2019-20

Insurance density has increased almost close to four-fold from ₹ 398 to ₹ 1,516

  The number of insurers offering general and health insurance is 34 in the current year, which is the same as 

  the previous year

The opening of the market for reinsurers, has seen the establishment of the India branch of the Lloyds syndicate 

as well as branches of nine other foreign reinsurers.

Gross Direct Premium Income (GDPI) in India has increased from ₹ 48,213 Crores in 2010-11 to ₹ 1,88,916 Crores 

in 2019-20

Capital employed has increased from ₹ 20,027 Crores to in 2010-11 to ₹ 77,420 Crores in 2019-20, while Investments have 

increased more than seven-fold from ₹ 42,163 Crores in 2010-11 to ₹ 2,90,005 Crores in 2019-20

Operational Parameters (2010-11 versus 2019-20)

Number of offices has increased from 6,594 to 11,375

Number of employees has grown from 93,347 to 141,631

Number of policies issued increased from 9.16 Crores to 24.16 Crores

Overall net retention ratio remained constant at 66.7%

Number of claims handled has increased to 5.3 Crores in the year 2019-20

Motor Insurance business (comprising of both Own Damage and Third Party covers) accounts for the highest share of GDPI 

at 36.5% followed by health and accident insurance at 30.1% and property insurance business at 9.7%. It is pertinent to know 

that the health and accident segment has grown at a CAGR of 18.2% over the period 2010-11 to 2019-20.

The Non-Life Insurance Industry has incurred underwriting losses since 2007. Underwriting losses increased substantially 

in 2018-19 due to deteriorating claims ratios across product lines except for Health Insurance and an increase in Expenses 

of Management. Underwriting losses further increased for the year 2019-20.

Motor TP administered rates continue to be inadequate due to, increasing number of Motor accident victims, the severity 

of injuries, and increase in compensation awards by Courts.

The number of customer complaints has come down by almost one-third from 1,26,658 in 2010-11 to 49,988 in 2019-20. 

Customer complaints in absolute terms have declined by over 77% in the last decade.

Relative measure of complaints to a number of policies issued has come down from 0.14% in 2010-11 to 0.02% in 2019-20

In conclusion, the Non-Life Insurance industry continues to show maturity and resilience over the last 10 years despite facing 

many operational challenges, since the removal of tariffs. The industry players are well poised to take advantage of the 

favorable business climate emerging from various Government initiatives to tap the huge untapped potential in the Indian 

markets in the years to come.

The segment wise analysis in this yearbook looks at business from different angles. Every chapter also carries a short 
summary of the highlights of the analysis under that section.

Insurance Intermediaries (i.e. Individual Agents, Corporate Agents, Bancassurance, Brokers) have contributed around 

63% market share of the business

Indian Non-life Insurance Industry
Yearbook 2019-20

D...



02

Section 5
Policy Holder Service Index

The Indian General Insurance Industry in FY 19-20 has continued its robust upward trend, achieving a 
11.5% Year-on-Year growth with respect to Premium Income in India for 2018-19, and an 14.6% CAGR 
over a 10 Year Period

The Industry has also continued to increase its penetration figures, growing from 0.89% in FY 18-19 
to 0.93% in FY 19-20

Insurance Density has almost quadrupled over a 10-year period, showcasing the increased consumer 
demand for products from the Insurance sector

Macro-economic &
Insurance Indicators
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Source: RBI (Gross Domestic Product)
Council Compilation: Growth in Non-Life Insurance(%)
Secondary Source: Indiastats: Inflation (WPI-Average)(%)

Non-Life Insurance Industry growth during the period 2010-11 to 2019-20 has been continued to outperform 
the Industrial and Services growth rates.

Source: RBI: Overall Industrial Growth (%)
Council Compilation: Growth in Non-Life Insurance (%)
Secondary Source: Indiastats: Services Growth (%)

Insurance Penetration, expressed as a percentage of GDP (at Current Prices), has increased from 
0.62% in 2010-11 to 0.93% in 2019-20. (Economic figures were revised using 2011-12 as the base 
year which has led to a recalibration of Insurance Penetration figures.)

Source: RBI: Gross Domestic Product (current prices)
Council Compilation: Gross Domestic Premium Income

Insurance Density representing the per capita spend on Non-Life Insurance Premium has almost 
quadrupled since 2010-11.

Source: RBI: Average INR-USD exchange rate
Council Compilation: Gross Domestic Premium
Note: Population figures taken from Census and associated publications 2019-20 are provisional.
Rate of exchange from RBI are as on 31st March of the respective year.
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Note: Population figures taken from Census and associated publications 2019-20 are provisional.
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Statewise Penetration & 
Density

13 States/Union Territories account for more than ₹ 5000 Cr. Of Premium Income in FY 19-20

The top 5 States account for close to ₹ 100,000 Cr. Of Premium Income in FY 19-20, representing a 
little over half of the total Premium Income for the country

FY 19-20 witnessed an overall drop of approximately 2% in the number of offices open.
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Heatmaps

11 States/Union Territories now have an Insurance Penetration of over 1%

In the last eight years, 13 States/Union Territories have a Premium Income of over   5000 Cr., 
compared to only 2 in 2011-12

The Motor Segment remains the leading driver of Premium Income, with 17 States/Union 
Territories underwriting more than 1000 Cr. Of Premium. Health remains a close second, 
with 11 States/Union Territories underwriting more than 1000 Cr. Of Premium
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43 44

Industry Business
Highlights

Total Gross Direct Premium Income (India & Abroad) stood at ₹ 1,92,193 Crores, a 11.4% growth from 
FY 18-19, and a CAGR of 17.2% over a 10-year period

The Industry’s workforce grew by approximately 4.7% from FY 18-19, providing employment 
opportunities for over 6300 talented people

The share of Gross Direct Premium Income via Brokers has grown by approximately 17%. Premium 
sourced via Direct Channels, which include e-Business, has also shown a strong growth of close to 
 ₹ 5,000 Crores.

Gross commissions also exhibited continued uptrends, with growth figures reaching 
approximately 13%

Although the number of claims in FY 19-20 has grown versus FY 18-19, the Industry has managed to 
maintain a Gross Incurred Claims Ratio of a healthy 80% for the titular Financial Year

Industry Investment Incomes have also posted continued growth:

Investment income pertaining to policyholders was ₹ 23,134 Crores in FY 19-20, representing 
a CAGR of around 13% p.a over a 10-year period.

Investment income pertaining to shareholders was ₹ 5,629 Crores in FY 19-20, representing at 
CAGR of 5.8% p.a. over a 10-year period.
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sourced via Direct Channels, which include e-Business, has also shown a strong growth of close to 
 ₹ 5,000 Crores.

Gross commissions also exhibited continued uptrends, with growth figures reaching 
approximately 13%

Although the number of claims in FY 19-20 has grown versus FY 18-19, the Industry has managed to 
maintain a Gross Incurred Claims Ratio of a healthy 80% for the titular Financial Year

Industry Investment Incomes have also posted continued growth:

Investment income pertaining to policyholders was ₹ 23,134 Crores in FY 19-20, representing 
a CAGR of around 13% p.a over a 10-year period.

Investment income pertaining to shareholders was ₹ 5,629 Crores in FY 19-20, representing at 
CAGR of 5.8% p.a. over a 10-year period.



This chapter gives a snapshot of Non-Life Insurance Industry performance from the period 2010-11 to 2019-20..

The Non-Life Insurance Insurers have maintained a steady growth, maintained Solvency margins and marginally improved 
overall profitability despite many challenges faced by them during the last 10 years. Market competition dominated all lines 
of business other than mandated Motor Third Party Insurance since April 2007.

Uninsured vehicles in the Country for Motor TP liability insurance are receiving focus from Government, Judiciary, Police 
authorities and Regional Transport Authorities. Auto insurers are lending their support by providing Insurance policy details 
to the Centralised database, “Vahan”. Apex Court directives on 3 year and 5 year long-term Third Party insurance policy is 
being implemented for new vehicles. It has been interesting as to how these initiatives have panned out since their 
inception in reducing uninsured vehicles on the road.
.

.

Since the opening up of the Non-Life Insurance Industry in 2001, the industry has witnessed a substantial improvement 

in operational efficiency, along with a many-fold increase in Premium underwritten.

The following highlights show the trends in key operational dimensions during the period of 2010-11 to 2019-20.

Note: Incidence Ratio is derived as Claims Handled/Policies Issued

Source: Council Compilation as per source

data submitted by companies
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Number of Insurers as on 31st March 2020

General Insurers

25 7 2 11

Health Insurance has emerged as a significant portfolio accounting for almost one third of the market share. Health & 
Accident Insurance segment has grown to ₹ 57,109 Crores at a CAGR of 16.07% over the period of 2010-11 to 2019-20.
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in operational efficiency, along with a many-fold increase in Premium underwritten.
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Note: Incidence Ratio is derived as Claims Handled/Policies Issued

Source: Council Compilation as per source

data submitted by companies

45 46

Number of Insurers as on 31st March 2020

General Insurers

25 7 2 11

Health Insurance has emerged as a significant portfolio accounting for almost one third of the market share. Health & 
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Channel-wise GDPI (% of Total) - 2019-20

Council Compilation as per source

data submitted by companies
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Source: Council Compilation as per source

data submitted by companies

One of the discerning features of the post privatization of the sector is the emergence of multiple but regulated distributed 
channels, distinct from only Agents and Employees developing in the business during the prior nationalized sector.

Brokers and Corporate Agents (including Bancassurance models) have established their credentials as Insurance 
Intermediaries. The Authority has also enabled several distribution channels such as common service centres of Govt. 
of India, Insurance Marketing firms, Banks as Brokers, an open architecture for Agents and Corporate Agents. 
These channels of distributions would increase insurance awareness and penetration in the semi-urban and rural areas
of the country.
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For the year 2019-20, share of premium sourced through direct channels has increased slightly to 37.1%. The share of 

premium via Individual Agents has decreased marginally to 26.5%. Offsetting these reductions, Corporate Agency share 

has increased to about 10.5% and share of premium via Brokers has increased marginally to 25.7%.
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Growth in GDPI split by Distribution Channel

The Non-Life Insurance Industry in India has recorded CAGR of 16.73% in the period 2010-11 to 2019-20. The premium 

income, which was ₹ 46,949 Crores in 2010-11, has increased substantially to ₹ 1,88,916 Crores in 2019-20. Motor and 

Health segments remain the leading drivers of Premium growth.

The growth rate of the Non-Life Insurance Industry which had slowed down during 2012-15 continues to remain healthy

Source: Council Compilation as per source

data submitted by companies
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For the year 2019-20, share of premium sourced through direct channels has increased slightly to 37.1%. The share of 

premium via Individual Agents has decreased marginally to 26.5%. Offsetting these reductions, Corporate Agency share 
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Health segments remain the leading drivers of Premium growth.
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Gross Written Premium (both domestic and international business) grew by 13.81% on an annual average basis from 
    53,515 Crores in 2010-11 to   1,95,202 Crores in 2019-20.

ECGC and AIC are categorized separately for the purpose of analysis.
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 GDPI - Rural vs UrbanChart 3.4.5
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The split of Rural and Urban in different Segments is shown below. Values shown are    in Crores.
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Gross Written Premium (both domestic and international business) grew by 13.81% on an annual average basis from 
    53,515 Crores in 2010-11 to   1,95,202 Crores in 2019-20.

ECGC and AIC are categorized separately for the purpose of analysis.

Chart 3.4.3

Chart 3.4.4

 GDPI - Rural vs UrbanChart 3.4.5

51 52

 Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies

The split of Rural and Urban in different Segments is shown below. Values shown are    in Crores.
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Gross & Net Commission

Chart 3.4.6

Chart 3.5.1

Chart 3.5.2

53 54

Net Written premium (NWP) grew at a CAGR of 13.5% from ₹ 38,150 Crores in 2010-11 to ₹ 1,30,187 Crores in 2019-20.

Similarly, Net Earned Premium (NEP) grew at a CAGR of 13.81% from ₹ 34,585 Crores in 2010-11 to ₹ 1,26,178 Crores in 
2019-20. NEP as a percentage of NWP has been consistently above 89% for the period under review.

Gross Commission has increased from ₹ 2,942 Crores in 2010-11 to  ₹ 4,412 Crores in 2019-20, Gross Commission as 
a percentage of GDPI (Gross Direct Premium Income) has increased to 7.5% in 2019-20.

Net Written Premium & Net Earned Premium Growth

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies

*Note: GDP includes India and Abroad

Source: Public Disclosure data (NL6 of companies)
Note: Corporate Agents share in above charts includes
business through Bancassurance channels
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Gross & Net Commission

Chart 3.4.6

Chart 3.5.1

Chart 3.5.2

53 54

Net Written premium (NWP) grew at a CAGR of 13.5% from ₹ 38,150 Crores in 2010-11 to ₹ 1,30,187 Crores in 2019-20.

Similarly, Net Earned Premium (NEP) grew at a CAGR of 13.81% from ₹ 34,585 Crores in 2010-11 to ₹ 1,26,178 Crores in 
2019-20. NEP as a percentage of NWP has been consistently above 89% for the period under review.

Gross Commission has increased from ₹ 2,942 Crores in 2010-11 to  ₹ 4,412 Crores in 2019-20, Gross Commission as 
a percentage of GDPI (Gross Direct Premium Income) has increased to 7.5% in 2019-20.

Net Written Premium & Net Earned Premium Growth

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies

*Note: GDP includes India and Abroad

Source: Public Disclosure data (NL6 of companies)
Note: Corporate Agents share in above charts includes
business through Bancassurance channels
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Source: IRDAI Annual Reports for prior years and Financial Highlights of GI Council

Chart 3.6.1

Chart 3.7.1

As a percentage of Gross Direct Premium, the Industry Gross Incurred Claims ratio has been consistently between 

70% and 90% since 2010-11.

Chart 3.7.2

Chart 3.7.3

55 56

Expenses of Management have been steadily rising from ₹ 11,163 Crores in 2010-11 to ₹ 42,045 Crores in 2019-20, 
reflecting a CAGR of 14.18%.

Gross Incurred Claims has risen from ₹ 40,254 Crores in 2010-11 to ₹ 1,52,738 Crores in 2019-20 at a CAGR of 14.26%

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies
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Source: IRDAI Annual Reports for prior years and Financial Highlights of GI Council

Chart 3.6.1

Chart 3.7.1

As a percentage of Gross Direct Premium, the Industry Gross Incurred Claims ratio has been consistently between 

70% and 90% since 2010-11.

Chart 3.7.2

Chart 3.7.3

55 56

Expenses of Management have been steadily rising from ₹ 11,163 Crores in 2010-11 to ₹ 42,045 Crores in 2019-20, 
reflecting a CAGR of 14.18%.

Gross Incurred Claims has risen from ₹ 40,254 Crores in 2010-11 to ₹ 1,52,738 Crores in 2019-20 at a CAGR of 14.26%

Source: Council Compilation as per source

data submitted by companies
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Chart 3.7.4

Chart 3.7.5

Chart 3.7.6

Chart 3.7.7

57 58

Net Incurred claims has risen from ₹ 32,100 Crores in 2010-11 to  ₹ 1,08,390 Crores in 2019-20, at a CAGR of 12.94%.

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source

data submitted by companies
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Chart 3.7.4

Chart 3.7.5

Chart 3.7.6

Chart 3.7.7

57 58

Net Incurred claims has risen from ₹ 32,100 Crores in 2010-11 to  ₹ 1,08,390 Crores in 2019-20, at a CAGR of 12.94%.

Source: Council Compilation as per source

data submitted by companies
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Underwriting Surplus/Deficits (2009-2018)

Underwriting surplus/deficit of Non-Life Insurance sector continues to be impacted by:

Intense competition in the Personal Lines of Business

Frequent natural calamities and disasters
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Underwriting Surplus, which is calculated as Net Earned Premium less sum of Net Incurred Claims, Net Commission,
 Expenses of Management and Other Outgo (or income), continues to remain negative.

Source: Council Compilation as per source

data submitted by companies

Source: Council Compilation as per source
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Underwriting Surplus, which is calculated as Net Earned Premium less sum of Net Incurred Claims, Net Commission,
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Chart 3.8.5

Chart 3.8.6

Chart 3.9.1

Chart 3.10.1

61 62

Investment income allocated to revenue account (Fire, Marine, Miscellaneous etc.) represents Investment Income 
of Policyholders.

Investment income pertaining to policyholders has risen from  ₹ 6,676 Crores in 2010-11 to  ₹ 23,134 Crores in 2019-20, 
representing a CAGR of 13.23% p.a.

Investment Income allocated to Profit & Loss account is investment income for shareholders.

Investment income pertaining to shareholders has risen from  ₹ 3,190 Crores in 2010-11 to  ₹ 5,629 Crores in 2019-20, 
growing at CAGR of 5.84% p.a.

 
Source: Council Compilation as per source

data submitted by companies
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Chart 3.10.2

Chart 3.10.3

Chart 3.11.1

Chart 3.11.2

63 64

Profits on sale of investments, has risen from ₹ 4,407 Crores in 2010-11 to ₹ 8,871 Crores in 2019-20.

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as
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Chart 3.12.1

Chart 3.12.2

Chart 3.13.1

65 66

The Investment portfolio of the General Insurance Industry has increased from ₹ 62,743 Crores in 2010-11 to ₹ 2,90,005 
Crores in 2019-20, at a CAGR of 16.54% p.a.

The Non-Life Insurance Industry has generated an operating loss for 2019-20 amounting to ₹ 6182 Crores after allocation 
of investment income pertaining to policyholders.

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies
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The Non-Life Insurance Industry has generated an operating loss for 2019-20 amounting to ₹ 6182 Crores after allocation 
of investment income pertaining to policyholders.
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Chart 3.13.2

Chart 3.14.1

Post free pricing in 2007, the RoCE declined due to competitive pricing for commercial business. Administered premium 

rates for Motor TP liability insurance, poor investment scenario following the global economic crisis that began in mid-2008 

and the regulatory prescription for clean cut reserving for Motor TP Liability (arising from the dismantling of the IMTPIP) in 

2011 were contributory factors for the steep drop in ROCE from 2007 to 2011.

Additional infusion of fresh equity capital by private sector insurers to ensure they maintain the prescribed solvency margin 

norms had its effect on RoCE. Deteriorating claim ratios in health insurance business has necessitated additional capital 

infusion in Standalone Health companies also, thereby impacting RoCE.

The recovery seen in RoCE since 2011 is attributable to growth in Health Insurance Portfolio and revision in Motor TP 

as well as robust income from investment funds of the insurer partly to both increase in Motor TP administered rates 

every year and increase in investment incomes.

Chart 3.14.2

Chart 3.15.1

67 68

The Non-Life Insurance Industry has been continuously generating PAT since 2012-13. In the year 2019-20 the Profit 

After Tax was ₹ 1403 Crores

Since 2010-11, Shareholders’ Equity (representing Equity Share Capital plus Free Reserves less accumulated losses) of Non-Life 
Insurance Industry has increased from  ₹ 27,503 Crores to ₹ 77,420 Crores in 2019-20, representing a CAGR of 10.9% over 
the period.

Shareholders Equity (Split by Type of Company)

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies

Source: IRDAI Reports & Council Compilation as

per source data submitted by companies
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Post free pricing in 2007, the RoCE declined due to competitive pricing for commercial business. Administered premium 

rates for Motor TP liability insurance, poor investment scenario following the global economic crisis that began in mid-2008 

and the regulatory prescription for clean cut reserving for Motor TP Liability (arising from the dismantling of the IMTPIP) in 

2011 were contributory factors for the steep drop in ROCE from 2007 to 2011.

Additional infusion of fresh equity capital by private sector insurers to ensure they maintain the prescribed solvency margin 

norms had its effect on RoCE. Deteriorating claim ratios in health insurance business has necessitated additional capital 

infusion in Standalone Health companies also, thereby impacting RoCE.

The recovery seen in RoCE since 2011 is attributable to growth in Health Insurance Portfolio and revision in Motor TP 

as well as robust income from investment funds of the insurer partly to both increase in Motor TP administered rates 

every year and increase in investment incomes.
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The Non-Life Insurance Industry has been continuously generating PAT since 2012-13. In the year 2019-20 the Profit 

After Tax was ₹ 1403 Crores

Since 2010-11, Shareholders’ Equity (representing Equity Share Capital plus Free Reserves less accumulated losses) of Non-Life 
Insurance Industry has increased from  ₹ 27,503 Crores to ₹ 77,420 Crores in 2019-20, representing a CAGR of 10.9% over 
the period.
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Segment Wise share of GDPI remained has remained consistent for FY 19-20, with a slight increase 
in Motor Third Party GDPI, reflecting recently implemented regulations

The Motor & Health segments remain the primary contributors of National GDPI, with market shares 
of 37% & 30% respectively

Premium Income from the Crop segment has generated  ₹ 32,273  Cr in FY 19-20.
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The number of policies issued increased from 19.05 Crores in 2018-19 to 24.16 Crores in 2019-20. Proportion of number of 
policies issued in Overall Motor has decreased from 58.2% in 2018-19 to 53.3% in 2019-20 and Other Miscellaneous classes has 
increased from 11.3% in 2018-19 to 21.3% in 2019-20.
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Gross Direct Premium income (in and outside India) written by non-life Insurance Industry increased from  ₹ 1,73,483 

Crores in 2018-19 to  ₹ 1,92,193 Crores in 2019-20. Personal lines of business namely Motor and Health & Personal 

Accident insurance constituted close to two-thirds of the Non-Life Insurance premium. Crop insurance as an emerging 
segment comprises majority premium in Other Misc.
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Other Miscellaneous segment in Rural premium is 60.4% in 2019-20, with the Crop Segment being the majority contributor .

Rural premium as a percentage of overall premium increased from 20% in 2018-19 to 22.4% in 2019-20.
Rural areas contributed approximately one-fifth of the national premium in FY 19-20.

Chart 4.2.1

Chart 4.2.2 Rural / Urban Premium Percentage of Overall GDPI

The Motor OD premium has grown at a CAGR of 8.58% over the period 2018-19 to 2019-20.

Chart 4.3.1
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Segment-wise share of Rural Premium - 2019-20

 

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims(in Cr)

 889,18,806

 26,524

86,48,518

80,72,059

20,552

Table 4.3.1 Motor OD

The Gross Incurred Claims Ratio for Motor Own damage segment has been in the range of 53% – 78% over the period 
2010-11 to 2019-20. Gross Incurred Claims increased by approximately 7% as compared to 2018-19.

Premium booked in India considered

Source: Council Compilation as per source
data submitted by companies
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Chart 4.3.2

Chart 4.3.3

Source: Council Compilation as per source
data submitted by companies
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Chart 4.3.8
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Chart 4.3.6 Policies Breakup on Categories - Motor OD Share of Incurred Claims - Motor OD (Number)

Source: Council Compilation as per source
data submitted by companies
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Chart 4.3.7 Share of Incurred Claims - Motor OD (Amount)
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Chart 4.4.1

79 80

Motor Third Party

The Motor TP rates are administered by the IRDAI. The same is reviewed on a periodical basis.

2019-20 Value

No. Of TP Policies( Under Package)

No. Of Standalone TP Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

 889,18,806

 397,84,186

42,427

 4,86,809

4,03,283

Table 4.4.1 Motor TP

Amt of Paid Claims (in Cr)  17,519

GDPI - Motor Third Party

Source: Council Compilation as per source
data submitted by companies

Premium booked in India considered

Chart 4.4.2 Gross & Net Incurred Claims  Ratio - Motor Third Party

Chart 4.4.3 Rural vs Urban Premium - Motor TP

Source: Council Compilation as per source
data submitted by companies
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Chart 4.4.3 Channelwise GDPI - Motor TP

Chart 4.4.5 GDPI Breakup on Categories - Motor TP

Source: Council Compilation as per source
data submitted by companies
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Caveat: The above ratio represents only the Incurred Claims of Motor TP Insurance portfolio as a percentage of TP 
Premium accounted during the Financial years. Motor TP portfolio is long tail in nature. TP Liability Claim pertaining 
to TP policies issued during a Financial year gets reported 4-5 years after the expiry of the Financial Year.

Source: Form no VI of Forms I-X for the year 2013-2014 onwards and IIB summary Reports for earlier years. Gross 
Incurred Claims from Council Compilation
Note: Lag in claims reporting and subsequent payment of claims in a year is characteristic of Motor TP Policies, hence 
the above chart may be viewed with such understanding.

Source: Council Compilation as per source
data submitted by companies
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Share of Incurred Claims - Motor TP (Amount)

Share of Incurred Claims - Motor TP (Number)

Chart 4.4.8

Chart 4.4.9

Source: Council Compilation as per source
data submitted by companies

83 84

Chart 4.5.1

 Health & Accident
The Health & Personal Accident Insurance segment has grown at a CAGR of 18.2% over the period 2010-11 to 2019-20.

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

516,77,233

56,867

 190,84,147

176,44,057

 43,680

Table 4.5.1 Health & Accident

Amt of Paid Claims (in Cr) 16,730

GDPI - Health & Accident

Health Insurance comprises of around 91% of the segment. Health & Personal Accident has crossed the 50,000 Cr 
mark for the second time over.

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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The Net Incurred Claims ratio has been brought down, arriving at 85.70% in 2019-20.

Chart 4.5.2

85

Net Incurred Claims Ratio has dropped higher than Gross Incurred Claims ratio for the segment implying higher earned 
premium for the Health industry over the previous years.

Gross & Net Incurred Claims 
Ratio - Health, Personal Accident & Travel

Chart 4.5.2 Gross & Net Incurred Claims 
Ratio - Health, Personal Accident & Travel

Chart 4.5.2Chart 4.5.3 Rural vs Urban Premium - Health & Accident

86

Chart 4.5.4 Channelwise GDPI - Health & Accident

Chart 4.5.5 GDPI Breakup on Categories - Health & Accident

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
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Chart 4.5.6 Policies Breakup on Categories - Health & Accident

Chart 4.6.1

Property (Fire + Engineering)
Property insurance business comprises fire and engineering segments. This class of business was de-tariffed on 
1st April, 2007.

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

72,59,240

 18,357

1,85,146

1,54,211

7,986

Table 4.6.1 Property

Amt of Paid Claims (in Cr) 16,730

GDPI - Property Insurance

Property insurance business has registered a CAGR of 12.2% over the period 2010-11 to 2019-20. Proportion of Engineering 
business has increased over the last year, which is a change of trend as it had showed a decrease in the prior years.

Source: Council Compilation as per source
data submitted by companies

*Number of policies indicated under Health – Government Schemes are the
number of Master Policies issued and do not represent the number of lives covered

Source: Council Compilation as per source
data submitted by companies
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The Net Incurred Claims ratio for property insurance has been consistently within the range of 46% and 90% 
during the observed period.

Chart 4.5.2

89

Chart 4.6.2 Gross & Net Incurred Claims Ratio - Property

Chart 4.5.2Chart 4.6.3 Rural vs Urban Premium - Property

90

Chart 4.6.4 Channelwise GDPI - Property

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
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Source: Council Compilation as per source
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Chart 4.5.2Chart 4.7.1 Marine & Aviation Insurance
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Chart 4.7.2 Gross & Net Incurred Claims Ratio - Marine (Cargo)Marine & Aviation

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

 17,81,608

 4,224

 2,88,982

 2,52,235

  2,504

Table 4.7.1 Marine & Aviation

The composition of Marine and Aviation Insurance business is as mentioned below.

Aviation Premium has posted an income of greater than 500 Crores in 2019-20, hovering close to this prestigious benchmark for 
the past decade. Both the Gross Incurred Claims Ratio and Net Incurred Claims Ratio decreased over the previous year.

Chart 4.7.3 Gross & Net Incurred Claims Ratio - Marine (Hull)

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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Chart 4.5.2Chart 4.7.1 Marine & Aviation Insurance
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Chart 4.7.2 Gross & Net Incurred Claims Ratio - Marine (Cargo)Marine & Aviation

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

 17,81,608

 4,224

 2,88,982

 2,52,235

  2,504

Table 4.7.1 Marine & Aviation

The composition of Marine and Aviation Insurance business is as mentioned below.

Aviation Premium has posted an income of greater than 500 Crores in 2019-20, hovering close to this prestigious benchmark for 
the past decade. Both the Gross Incurred Claims Ratio and Net Incurred Claims Ratio decreased over the previous year.

Chart 4.7.3 Gross & Net Incurred Claims Ratio - Marine (Hull)

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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Chart 4.7.4 Gross & Net Incurred Claims Ratio - Aviation

Chart 4.5.2Chart 4.7.5 Rural vs Urban Premium - Marine & Aviation
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Chart 4.7.6 Channelwise GDPI - Marine & Aviation

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
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Chart 4.7.6 Channelwise GDPI - Marine & Aviation
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Chart 4.5.2Chart 4.8.1 GDPI - Liability
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Chart 4.8.2 Gross & Net Incurred Claims Ratio - Liability

 Liability

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

 7,32,763

2,568

89,685

59,081

499

Table 4.8.1 Liability

Liability Insurance comprises of Workmen’s compensation and Employers’ Liability, Public Liability, Products Liability 
and other Liability segments (excluding Motor Third Party Liability), Liability Insurance Premium has grown by 12.3%
over the period 2010-11 to 2019-20.

Chart 4.8.3 Rural vs Urban Premium - Liability

The Net Incurred Claims Ratio has been in the ratio of almost 20-50% for most of the years in the observed period. 
Compared to the Gross Incurred Claims Ratio, the Net Incurred Claims Ratio graph has smoothened, thereby reflecting 
the effect of reinsurance, particularly in this line of business.

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Note: Detailed breakup of Liability Covers is not available.
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Chart 4.8.2 Gross & Net Incurred Claims Ratio - Liability
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Chart 4.8.4 Channelwise GDPI - Liability

Chart 4.9.1

Crop
Crop insurance has seen significant growth in 2018-19 & 2019-20 due to PM’s flagship programme for farmers – 
Pradhan Mantri Fasal Bima Yojana – (PMFBY).

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

383,57,986

 32,273

 235,55,389

184,88,087

 23,216

Table 4.9.1 Crop

Amt of Paid Claims (in Cr) 16,730

GDPI - Crop

Crop as a segment has emerged separately this year. From 2018-19, Crop has been reported across almost all 
insurance companies. Figures till 2017-18 show figures for Agricultural Insurance Company.

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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Chart 4.9.2 Gross & Net Incurred Claims Ratio - Crop

Chart 4.5.2Chart 4.9.3 Rural vs Urban Premium - Crop

Chart 4.9.4 Channelwise GDPI - Crop

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
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Chart 4.5.2Chart 4.10.1 GDPI - Export Credit Insurance

Chart 4.10.2 Gross & Net Incurred Claims Ratio - Export Credit

Export Credit

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

 49,897

 1,388

 3,544

 1,546

 598

Table 4.10.1 Export Credit

Export Credit Guarantee Insurance business is carried out by ECGC Ltd., a Public Sector Company.

Chart 4.10.3 Rural vs Urban Premium - Export Credit

The Gross Incurred Claims Ratio has varied significantly over the observed period. Since 2009-10, the Net Incurred Claims
 Ratio has been greater than 80%.

The business has grown from 885 Crores in 2010-11 to 1,388 crores in 2019-20, representing a CAGR of 5.11% p.a.

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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Chart 4.5.2Chart 4.10.1 GDPI - Export Credit Insurance

Chart 4.10.2 Gross & Net Incurred Claims Ratio - Export Credit
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Chart 4.10.4 Channelwise GDPI - Export Credit

Chart 4.11.1

 Other Miscellaneous
All segments of business other than those dealt with separately earlier have been classified as 
Other Miscellaneous Insurance business.

2019-20 Value

No. Of Policies

Premium (in Cr)

No. Of Claims Reported

No. Of Paid Claims

Amt of Paid Claims (in Cr)

 130,86,664

4,289

6,64,757

 5,21,432

 2,259

Table 4.11.1 Other Miscelleanous

Amt of Paid Claims (in Cr) 16,730

GDPI - Other Miscellaneous

Source: Council Compilation as per source
data submitted by companies

Source: Council Compilation as per source
data submitted by companies
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Chart 4.10.4 Channelwise GDPI - Export Credit

Chart 4.11.1
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Chart 4.11.2 Gross & Net Incurred Claims Ratio - Miscellaneous

Chart 4.5.2Chart 4.11.3 Rural vs Urban Premium - Other Miscelleanous

Chart 4.11.4 Channelwise GDPI - Other Miscelleanous

The Gross Incurred Claims Ratio & Net Incurred Claims Ratio have varied significantly over the observed period 
with a generally increasing trend.

A perceptible pattern has been observed between Gross Incurred Claims Ratio and Net Incurred Claims Ratio in respect of 
Property (Fire and Engineering), Marine and Aviation and Other Miscellaneous classes of business. The Net Incurred Claims in 
these classes are lower than the Gross Incurred Claims showing the efficacy of the Reinsurance Programme of the insurers for
these segments. In respect of Motor and Health segments, the Net Incurred Claims have been higher than the Gross Incurred 
Claims reflecting the maximum domestic and net retentions in these segments.

Source: Council Compilation as per source
data submitted by companies
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Chart 4.11.2 Gross & Net Incurred Claims Ratio - Miscellaneous

Chart 4.5.2Chart 4.11.3 Rural vs Urban Premium - Other Miscelleanous

Chart 4.11.4 Channelwise GDPI - Other Miscelleanous
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Chart 4.5.2Chart 4.12.1 Segment-wise Paid Claims - 2019-20
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Ageing Analysis – Paid Claims
Undermentioned is paid claims segment wise analysis. Motor Overall, Health & Accident claims which are of 
short-term duration constitute majority of paid claims for 2019-20.

Chart 4.5.2Chart 4.12.2 Outstanding Claims Comparison - 2019-20

Source: Form VI of Form I – X submitted by Companies to IRDAI
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Over a 10-year period, the number of policy related complaints has reduced significantly, with the ratio (policy related 
complaints/policies issued) being approximately 1 in 450 in 2009-10, and approximately 1 in 4000 in 2019-20

With respect to Class wise complaints:

The Motor Segment has shown a commendable growth in the maturity of Products sold, with a decrease of 15.8 % 
in the number of reported complaints, compounded annually, while continuing growth in sales

Trends in the Health Segment also exhibit similar behaviour, with continued growth in sales and a stabilisation in the 
number of complaints reported annually

Across the major segments of Motor & Health, the distribution of Complaint Classes has a similar profile, with the 
prominent ones being Claim Related (~50%) and Policy Related (~25%)
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Chart 5.2.2 Health Insurance
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Non-Life Insurance Insurers have been steadily improving the quality of service provided to the customers. One of the 
direct indicators of improving quality of service is the steady decline in the absolute number of complaints reported and 
also the complaints reported as a percentage of the number of policies issued as well as number of claims handled 
during the year – (Please refer Chart 3.1 and Chart 3.2 for data on number of policies and number of claims)

Information is regularly collated by the Authority through their Integrated Grievance Management System (IGMS) 
wherein policy holders register complaints directly with the Regulator. The complaints registered in the IGMS are 
monitored by the Non-Life Insurance Companies as well as the IRDAI.

The number and type of complaints received in Health insurance during the year 2019-20 are as follows:
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Chart 5.1b

Chart 5.2.3 Motor Insurance
Complaints (2019-20)
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The number and type of complaints received in Motor insurance during the year 2019-20 are as follows:
Chart 5.2
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Table 14: Gross Underwriting Experience
    - 2009-10 To 2019-20 (Overall Figures) 

Table 15: Net Underwriting Experience
    - 2009-10 To 2019-20 (Overall Figures) 
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GENERAL INSURERS

STANDALONE  HEALTH INSURERS
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84.1%
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40.6%
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25.5%
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58.6%

67.2%

86.6%
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The Indian Non-life Insurance Industry Yearbook 2019-20 is in its seventh edition. The endeavour has been to reflect industry
trends for various stake holders. This Yearbook maybe read keeping in view the following caveats:

The specific definition of various Non-Life industry business parameter terms used in this Yearbook 2019-20 are as per 
existing IRDAI Guidelines ( Extract reproduced for ready reference).

As per IRDAI Master Circular on preparation of Financial Statements – General Insurance Business, October 2012 and 
corrigendum dated 3rd July, 2013:

Insurance Regulatory and Development Authority of India – Annual Reports 2015-16 and prior years from 2007-08 
onwards;

Planning Commission Archives regarding GDP Current prices and GDP annual growth rate from Niti Aayog website 
and SDP Data for states wherever made available in Niti Aayog web site;

Gross State Domestic Product (GSDP) at current prices wherever made available mostly from secondary sources of data;

Handbook of Statistics on Indian Economy, RBI 2019-20

Growth rates of GDP at factor cost (at 2004-05 prices & 2011-12 prices) from RBI website;

Public disclosures of non-life insurance companies as at 31st March 2020;

Data collected and collated by the General Insurance Council as at 31st March 2020, ( referred to as Council Compilation)

Ten year data of premiums, commissions and claims obtained from all the member companies (except GIC Re) and 
collated;

Rural premiums have bee collated from premium figures sent by member companies to IRDAI on monthly basis;

Analysis of paid claims and outstanding claims as on 31.3.2020 have been attempted through collating figures sent 
by member companies to IRDAI ( Form 6 of Form I-X);

The heat-maps data have also been taken from the IRDAI (Form I-X) submitted by member companies;

The Yearbook 2019-20 has been made with an objective to reflect trends in the Non – Life Insurance Industry in India. 

The aim is to provide the user with an understanding of the working of the Non – Life Insurance Industry. The data and 

analysis forming part of the Yearbook should be considered for information purposes only. The factual correctness of the 

data has been sought to be ensured by using publicly available information as reported in IRDAI annual reports, Non – 

Life Insurance company public disclosures and annual reports and data reported to the General Insurance Council as 

per designated formats. Different sources of  data have been used for segment-wise, state-wise as well as consolidated 

GDPI charts. It is observed that there are minor differences between the data contained in these sources which could be 

due to inconsistencies in reporting data or timing differences. Users may please take note of this while making use of 

tables and charts in this Yearbook.

The macro-economic data has been primarily taken from the publicly available information on the erstwhile planning 
commission archives/Niti Aayog website/RBI/Ministry of Finance and other secondary sources of data.
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